
Medicaid and CHIP Renewals: What 
to Know and How to Prepare

A Partner Education Monthly Series

January 24, 2024



CMS Updates and Overview of Recent 
Releases

Jessica Stephens
Center for Medicaid and CHIP Services

Centers for Medicare & Medicaid Services



Recent Medicaid and CHIP Releases: Data Snapshots

• In December 2023, CMS released 
two new data snapshots on 
Medicaid and CHIP enrollment in 
December 2023, in addition to 
regular monthly releases. 

• These  resources highlight some of 
the impact of recent Medicaid and 
CHIP renewals on enrollment for 
children, youth, and adults.
– Medicaid, CHIP and 

Marketplace Enrollments: 
Enrollment Trends Update

– Medicaid and CHIP 
Enrollment: Child and Youth 
Data Snapshot

• Resources are available at 
Medicaid.gov/unwinding-data. 



Recent Medicaid and CHIP Releases: Policy Tools & Resources

• CMS also issued several new policy 
resources and tools for states in 
December 2023, available on 
www.Medicaid.gov/unwinding.

http://www.medicaid.gov/unwinding
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Why Partnering With Other Organizations is Helpful to the 
People in Your Community

• Many different community organizations serve people who are enrolled in 
Medicaid or the Children’s Health Insurance Program (CHIP).

• These organizations may not work directly in health care or Medicaid/CHIP, so 
they may not be aware of the important actions that people enrolled in Medicaid 
and CHIP need to take right now.

• These organizations have relationships with people in the community and can 
be a trusted voice to help share information with the people they serve.



Organizations to Partner Within Your Community
• Health Care Organizations

• Pharmacies
• Physician Offices
• Community Health Centers
• Mobile Health Clinics
• Other Community-based Organizations and Non-profit Organizations

• Other Key Messengers of Information
• Libraries
• Food Banks
• Schools and After School Programs
• Daycares
• Housing Authorities
• Thrift Stores
• Dollar Stores



How to Connect with Other Organizations in Your Community
• Use existing networks and community engagements to connect with 

organizations and make sure they know about Medicaid and CHIP 
renewals.

• Opportunities to connect with other organizations may include:
• Community events and meetings
• Conferences and workshops
• Identifying coalitions and task forces in the community
• Reaching out to professional associations

• When speaking with other organizations, it is helpful to highlight how 
health coverage benefits the people that they serve and the important role 
their organization can play in helping people keep health coverage.



Strategies to Share Information with Community Members

• Food Banks: Include printed resources with QR codes in food packages.

• Faith-based Organizations: Use the CMS Faith-based Toolkit to 
incorporate information about Medicaid and CHIP renewals into existing 
sermons or events.

• Clinics and Health Centers: Play informational videos in waiting rooms 
and use the CMS Clinical Offices and Health Care Settings Toolkit to share 
information through patient portals.

• Schools and Early Education Settings: Include information about 
Medicaid and CHIP renewals in school newsletters sent to parents.
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UPCOMING MONTHLY WEBINAR DATES

Other webinar dates for 2024 will be announced in the future.
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