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Appendix D

Explain the purpose of the questions to the resident.

— End by explaining that theirhis or her answers will
help the care team develop a care plan that is
appropriate for the resident.

Appendix D

D-3

Example: Read the item (or part of the item) to the
resident, then sayask, “Do you have this at all?” If yes, then
ask, “Do you have it every day?” If no, then ask, “Did you
have it at least half the days in the past 2 weeks?”

Appendix D

D-3

Clarify using echoing. If the resident appears to
understand but is having difficulty selecting an answer,
try clarifying his or hertheiresponse by first echoing
what he or shethey told you and then repeating the
related response options.

Appendix D

D-3

Record the resident’s response, not what you believe
he or shethey should have said.

Appendix D

D-4

If the resident remains agitated or overly emotional and
does not want to continue, respond to his or hertheir
needs. This is more important than finishing the
interview at that moment. You can complete this and
other sections at a later point in time.

April 2012

Page 1




